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Important Reminder About Cybersecurity
Keep your account secure.
During the Third Quarter of 2020, a campaign was started to 
encourage participants who have not upgraded their accounts to 
take their next important step by registering. Between December 
4, 2020 and January 11, 2021, over 421 participants have since 
completed this step. Registering your account helps prevent fraud and 
thwarts any imposters from setting up other online accounts with your 
personal information. So, take time to safeguard your information and 
savings by registering your Island $avings Plan account today.

Register your account.

• If you have not registered your account, visit
www.prudential.com/islandsavings

• Click on “Log in,” then “Register Now”

• Follow the on-screen prompts to complete the registration process

Registering your account online makes it fast and easy to take control 
of your retirement planning. It’s also an important step in helping to 
safeguard your savings.

Note: High-risk transactions will require full registration, you’ll need to enter a 
unique verification code to authenticate your account. Participants with a valid cell 
phone number will be texted an authentication code. Otherwise the code will be 
mailed to your physical address. Log back in with your user ID and passcode and 
enter the code to complete your registration, giving you full access to your account.

Help with the registration process is available.
Local Retirement Education Counselors are here for you and ready to 
walk you through the process of registering your account by answering 
any questions you have about the plan. We encourage you to contact 
them directly by phone for assistance. You may also schedule a virtual 
one-on-one session through your computer, allowing you to attend 
from wherever you are, and share screens as you get walked through 
the process. All you need is a phone and an internet-connected 
device; however, we recommend using a computer to access your 
private, secure online meeting room.

Retirement Education Counselors

Peter Eddy  Oahu, Kaua‘i

Mobile: 808-436-9789
Email: peter.eddy@prudential.com
Set up a virtual one-on-one:
www.connectwithpru.com/1x1/petereddy

Kapena Kim  Oahu, Maui

Mobile: 808-208-3376
Email: paul.kim@prudential.com
Set up a virtual one-on-one:
www.connectwithpru.com/1x1/kapenakim

Tom Kalili  Big Island

Mobile: 808-347-0386
Email: thomas.kalili@prudential.com
Set up a virtual one-on-one:
www.connectwithpru.com/1x1/tomkalili

Kevin Malmud
Manager Retirement Counseling

Mobile: 808-269-6353
Email: kevin.malmud@prudential.com
Set up a virtual one-on-one:
www.connectwithpru.com/1x1/kevinmalmud

http://www.prudential.com/islandsavings
mailto:peter.eddy%40prudential.com?subject=
http://www.connectwithpru.com/1x1/petereddy
mailto:paul.kim%40prudential.com?subject=
http://www.connectwithpru.com/1x1/kapenakim
mailto:thomas.kalili%40prudential.com?subject=
http://www.connectwithpru.com/1x1/tomkalili
mailto:kevin.malmud%40prudential.com?subject=
http://www.connectwithpru.com/1x1/kevinmalmud


Start 2021 by Preparing for the Future
The events of 2020 have changed many perspectives.
No one could have predicted the events of 2020 or how COVID-19 has impacted many of us mentally, physically, and financially. 
Many in our communities found themselves facing financial disruptions in 2020.

This year may bring its own challenges, but that is why it’s important to plan ahead and look at the various options available to 
you—including benefits like the Island $avings Plan. Start 2021 with Retirement Resolutions and consider preparing your future 
by energizing your retirement plan.

Ready your savings

If this year has taught us anything 
it’s that you should always be 
retirement ready. Take time to go 
over your 2020 expenses and 
begin planning on how you can 
grow your retirement savings.

• Take time to review last year’s expenses against last year’s income.

• Identify which of your expenses are “essentials,” like groceries and mortgages and
“non-essentials,” such as entertainment and dining out.

• Make a list of expenses you can trim for this upcoming year.

• Look at the gap difference and then consider deferring that difference into your ISP
account. Remember, each dollar you contribute to your account is pre-taxed, so it can
actually save you money.

Manage your debt

The best time to pay off your 
debt is while you are working. An 
easy way to do this is by setting a 
budget and plan your expenses 
ahead of time.

• Make a plan to examine how much to budget when paying down debts such as home
mortgage, car loans, and credit cards.

• Take advantage of the Island Savings Plan’s resources, such as the Future Value Calculator,
and the Retirement Income Calculator.

• Consider signing up for a free virtual one-on-one session with a retirement counselor to
help develop a retirement strategy you can count on.

You can start small

Raising your contribution rate 
may seem intimidating at first but 
increasing it by as little as 1%  
can make a big difference  
in retirement.

• Let’s say your salary is $60,000; contributing 4% of your pay means you would add
around $2,400 to your account this year. However, if you increased your rate by just 1%
at the start of each quarter, you could contribute an extra $900 this year alone—and the
cumulative increase would cost you less out of pocket than a cup of coffee each day!
Combined with compound growth, that small change today could make a big impact on
your retirement lifestyle.

• You can invest more of your income without impacting your monthly budget since the small
increase in your next paycheck will be taken out before taxes are withheld. It will benefit
your retirement in the long run.

The compounding concept is hypothetical, for illustration purposes only, and not intended to represent performance of any specific 
investment, which may fluctuate. No taxes are considered in the calculations; generally, withdrawals are taxable at ordinary rates. It 
is possible to lose money by investing in securities.

Maximize your savings

Since everyone’s situation is not 
the same, maxing out your savings 
potential could be a small (or 
large) change; but either way, it’s 
one that could help improve your 
financial future.

• The limit set by the IRS for 2021 has not changed or increased from 2020.  If you are
under the age of 50, the limit is up to $19,500 a year.

• If you are over 50, you can take advantage of catch-up contributions and save an extra
$6,500 a year, bringing your saving ability up to a total of $26,000.

• If you save through a special 457(b) with a three-year catchup, the limit is up to $39,000!

• Sheltering more of your salary from taxes every year can help move you closer to your
retirement goals.

Review Your Beneficiary 
Designations

• As the new year begins, review your beneficiary designations, especially if you may have
had changes in your personal situation.

• It only takes a few minutes, and it helps ensure your plan assets are handled according to
your wishes.
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Make a change to your contributions

www.prudential.com/islandsavings   Log in   Your Plan i 

 Schedule an appointment with a counselor

www.prudential.com/islandsavings   Log in   Counselors

 Access deferral schedules
To determine the pay dates when your contributions will be 
processed into your account.

www.prudential.com/islandsavings   Log in   Your Plan i  

Visit the Island $avings Plan website to:

Reminder!

Dedicated local Retirement Education Counselors are available to help you with any of these objectives and they will take time to 
review your account. So, take a moment to set up a personal appointment to have your questions answered.

Additionally, if you are expecting a pay adjustment, this may be a good time to consider using any extra money to give your  
Island $avings Plan account a boost. By increasing your contribution now, while still being mindful of your immediate financial 
needs, it could potentially make a big difference in your future. This is an opportunity to invest more of your income without 
impacting your monthly budget since the pay increase you put towards your Island $avings Plan would be taken out before taxes 
are withheld. Right now, it’s never been more important to pay attention to your financial wellness to help keep you prepared for 
the future or a repeat of the current 2020 crisis. 

New Appointment to the Board
Governor Ige has appointed Ken Kitamura to the Board 
on an interim basis, which is subject to confirmation 
by the Senate at the next regular Hawaii Legislative 
Session in 2021. Ken Kitamura is currently the Business 
Management Officer at the Department of Human 
Services and has previously served on the Board during 
his appointment as the Deputy Director at the Department 
of Budget and Finance. He brings to the Board his 
extensive leadership skills, his management expertise 
of budgetary functions, and a wealth of professional 
experience in financial management. Welcome Ken!

Island $avings Plan Receives Two 
Leadership Awards from NAGDCA
During the annual conference of the National Association of 
Government Defined Contribution Administrators (NAGDCA) 
that was held virtually in October 2020, the Island $avings 
Plan received recognition for two leadership awards in the 
categories of Participant Education & Communication and 
Technology & Social Media. 

The first award was for an action-based educational 
program that would be simple and relatable. In designing 
the educational program, the Plan chose to tailor 
communications and activities to best suit employees of 
certain age groups or distinct characteristics to take positive 
actions for their retirement and overall financial wellness.

The second award was for a joint nomination with the State 
of Vermont, where these two “green-minded” states joined 
forces with a friendly “Go Green” theme that encouraged 
participants to live greener, register their Plan’s account 
online, and sign up for e-delivery to receive transactional 
confirmations and account statements via email notifications.

Fund Updates
Stable Value Fund: Effective January 1, 2021, the 
first-quarter 2021 rate is 2.40%.

Ken Kitamura
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Retirement Counselors are registered representatives of Prudential Investment Management Services LLC (PIMS), Newark, NJ, a Prudential Financial company. 

This information has been provided for your benefit and is not intended or designed to be tax advice. Neither Prudential Financial nor any of its affiliates provide tax or legal 
advice—for which you should consult with your qualified professional.

Retirement products and services are provided by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT, or its affiliates. PRIAC is a Prudential  
Financial company. 

© 2021 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo and the Rock symbol are service marks of Prudential Financial, Inc. and its related 
entities, registered in many jurisdictions worldwide.
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Office Hours
8:00 a.m. to 5:00 p.m. HST, 
Monday through Friday  
8:00 a.m. to 12:00 p.m. HST, 
Saturdays

Free Parking
Entrance on Alakea  
Street, parking ticket 
validated at the  
local office.

Select “1” to speak with a Participant 
Service Representative 

Monday through Friday, 2:00 a.m. to 3:00 p.m. HST 
(Daylight Savings), or 3:00 a.m. to 4:00 p.m. HST  
(after Daylight Savings ends).

Select “2” to contact a local Island $avings Plan 
Retirement Education Counselor 

Monday through Friday, 8:00 a.m. to 5:00 p.m. HST, 
and Saturdays, 8:00 a.m. to 12:00 p.m. HST.

Website: www.prudential.com/islandsavings

Island $avings Plan Info Line: 
888-71-ALOHA (888-712-5642)
Automated toll-free phone number is available 24/7.

Board of Trustees

Prudential Retirement 
Honolulu Office
1100 Alakea Street,
Suite 1550
Honolulu, HI 96813

Daylight Savings Ends
Daylight savings time ended on November 1, 2020. Daylight savings time will begin on March 14, 2021. 
Effective from March 15, 2021, Plan participants have until 10:00 a.m. HST to complete online or telephone 
deferral changes within the applicable payroll window. To view the payroll deferral change schedule, scan 
the QR code or go to the Plan website at:

www.prudential.com/islandsavings   Forms   Deferral Change Schedule 

Brian Moto
Chairperson
Employee Member,
University of Hawaii 
Maui College

Ryker Wada
Ex-Officio Member,
Department of Human
Resources Development

Robert Yu 
Ex-Officio Member,
Department of Budget 
and Finance

Ken Kitamura
Employee Member,
Department of 
Human Services

Kalbert Young 
Employee Member,
University of 
Hawaii System

Kalei Rapoza 
Employee Member, 
University of  
Hawaii at Hilo,  
Human Resources

Reiko Matsuyama 
Employee Member,  
Department of Finance, 
County of Kaua‘i
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