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National Save for Retirement Week
The Governor has proclaimed October 19 – 25, 2008 as “National Save For Retirement
Week in Hawaii.” Eligible State and neighbor island county employees are encouraged
to take advantage of the benefits of contributing to the State Deferred Compensation
Plan (a.k.a. Island $avings Plan) to the full extent allowed under federal and state law.
Take the first step by attending one of the upcoming Employees’ Benefits Fairs to learn
more about the Plan.

Employees’
Benefit Fair is
coming to Hilo
Thursday,
November 20,
2008
Join us at the Hilo
Hawaiian Hotel to learn
more about the advantages
of participating in the
Island $avings Plan.
Get information about
valuable features currently
offered in the Plan.
Learn about the new
Investment Advice Service.
Talk with representatives
from various Plan investment
providers.
Gather information about
your other employment
benefits from benefit plan
administrators.

Announcements

to get informed about
your benefits!

Stop by the Hilo
Hawaiian Hotel anytime
between 9 a.m. and
3 p.m. on Thursday,
November 20, 2008.

1003 Bishop Street
Pauahi Tower, Suite 1160
Honolulu, Hawaii 96813
OFFICE HOURS

8:00 a.m. to 5:00 p.m. (HST)
PUBLIC PARKING

Bishop Square Parking Garage
(entrance on Alakea Street)
INFORMATION LINE

1-888-71-ALOHA (1-888-712-5642)
PLAN WEB SITE

ING Acquires CitiStreet

https://islandsavings.ingplans.com

On July 1, 2008, ING Institutional Services (“ING”), a major market leader
in the retirement plan and benefit service administration arena, acquired
CitiStreet, LLC (“CitiStreet”). CitiStreet is no longer part of CitiGroup; they
are now part of ING. CitiStreet’s name has been changed to ING.
Rest assured, ING’s acquisition of CitiStreet will not affect the level of
services provided to Plan participants.

New Plan Web Site Address:
https://islandsavings.ingplans.com
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Since CitiStreet, is now a part of ING, the Plan Web site address is
changing to https://islandsavings.ingplans.com. The prior Web address
will still provide you with secure account access through 2009, as will
the new URL. Beginning January 1, 2010, you will need to log in using
only the new address: https://islandsavings.ingplans.com. If you have
questions, call the Plan Information Line at 1.888.71.ALOHA (1.888.712.5642).
Customer Service Representatives are available from 8 a.m. to 5 p.m,
HST Monday-Friday, except for New York Stock Exchange holidays.

Administrative Fee Reduction
Effective July 1, 2008, the annual administrative fee for the third-party
administration (“TPA”) services that CitiStreet (now ING) charges has
been reduced. Prior to July 1, 2008, the annual TPA fee was 23.1 basis
points (0.231%). The Board voted to extend its agreement with CitiStreet
(now ING) for five additional years and has negotiated a new and lower
TPA fee of 19.3 basis points (0.193%).

Don’t miss out on these “one
stop shop” opportunities

LOCAL OFFICE

The new fee will apply retroactively from July 1, 2008, and a one-time
fee adjustment will be made in the month of September 2008. From
October 2008 and going forward, you will see the new TPA fee of
19.3 basis points (0.193%) applied to your account.
In addition to paying lower TPA fees, the Board also contracted with
CitiStreet Advisors (now ING Advisors) to provide the new investment
advice service at no additional cost (except for the PAM program)
to participants. Thus, participants will have more money in their
accounts and can use this new service to help them better reach their
retirement goals!
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Fund Updates
Effective October 1, 2008,
the fourth quarter rate
for the Stable Value Fund
is 4.37%.
Still on the watch list:
• The Wells Fargo Large
Company Growth Fund
• INVESCO, the co-manager
of the Stable Value Fund

888.71.ALOHA
https://islandsavings.ingplans.com

CustomSolutions
FROM SMARTMONEY

Afraid of Today’s Market?
Take the Emotion Out of Your Investing
We all know it’s best not

Stick to your asset allocation.

Keep track of your investments.

to let short-term market

For long-term investing success, you should
consider allocating your money among the different
asset classes (stock, bond, and short-term funds)
according to the mix of growth, income, safety
and risk that suits you best. Once you have an
allocation that works for you, stick to it. Don’t
make changes in response to short-term moves
in the market. Make changes because something
basic in your life has changed that leads you to
reconsider the date you plan to retire (a marriage
or divorce, the birth or adoption of a child).

Not every investment will work out as you hoped.
If a fund has not lived up to your expectations
over the long term or has consistently missed its
benchmark, you may decide to sell your current
holdings, reallocate future contributions, or do
both. You will be making an informed decision.

fluctuations influence
your long-term investment
decisions. So what can you
do to keep your head?

Make the most of dollar-cost averaging.
Keep investing fixed amounts of money at regular
intervals regardless of whether the market is up
or down. Your money buys fewer shares when
prices are high and at risk of falling, and more
shares when prices are low and likely to rise.
Consistently contributing to your retirement
savings plan through regular payroll deductions
makes dollar-cost averaging automatic.

Attend a workshop.
Check with your Plan about any opportunities
to attend seminars to increase your financial
knowledge. Taking time now to learn more
about investing could pay off big when retirement
rolls around.

Remember stock-market history.
When stocks are soaring, it’s easy to think
they’ll soar forever; when they’re down, it’s
easy to think they’ll never go up. Don’t focus
on short-term ups and downs. Instead, keep
your eye on the long-term.

A Word about Recent Market Events
When the markets get

Market Volatility

rough, some investors

The market activity this fall has been
significant. Right now it’s important to
remember that market volatility is inevitable.
Markets move up and down; trying to time
the market is nearly impossible. Focusing on
the future, maintaining a long-term strategy,
and ignoring short-term fluctuations is usually
the wisest thing to do. This means staying
on the path you identified for yourself when
times were calmer, riding out short-term
volatility, and waiting for better days to return.

begin to question their
investment strategies.
Many think a decision to
move out of the market
may help them feel more
in control. Others may
even begin to wonder if
their retirement savings
are really protected in
any way.

Security of Your Retirement Savings

While government agencies can’t guarantee

You should take comfort in knowing that there
are regulations and government agencies in
place to safeguard your retirement savings.

the actual value of your investments, they
do mandate rigorous regulations to keep
your retirement savings as safe as possible.

By government regulation, the money in
your Plan is only used for the benefit of Plan
participants and for the Plan’s operational needs.

These safeguards, along with your own
thoughtful investment practices, will help
you to attain a more financially secure
and comfortable retirement.
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Q What is a power of attorney?
A A power of attorney is a document appointing someone to handle

your affairs if you cannot. Say you’re planning a trip and will be
away for 30 days. Several legal or financial matters may be pending.
You would sign a power of attorney naming, say, your brother as
your “attorney-in-fact” or “agent” to act in your absence.

Matters typically covered using a power of attorney include handling
banking and securities transactions, entering into contracts, filing
tax returns and buying or selling real estate. You most likely would
revoke it once you returned home and could resume managing
your affairs.
A durable power of attorney contains a special provision allowing
your agent to make decisions for you if you become mentally
incompetent and can’t act on your own. It would stay in effect
for as long as there are decisions to be made — or until you regain
your mental faculties.

retiree corner

Stay in Charge

Q What is the difference between a will and a living will?
A A will only takes effect after your death — distributing your assets

Benchmarks
Indexes

&

You want an aboveaverage performance
from your retirement
investments.
But what’s average?

according to your wishes and naming someone a guardian for
any minor children.
A living will takes effect while you are still alive, spelling out the
medical treatment you want and don’t want, should you become
incapacitated and unable to make your wishes known. It also
states whether or not you want life-prolonging procedures
performed on you.
There are many names for such a document, depending on the state
in which you live. It might be called a living will, a health care power
of attorney, or an advance directive.

Here are some key market benchmarks and indexes against which to measure performance.
Dow Jones Industrial Average
This century-old benchmark, usually
called “the Dow,” is the world’s most
widely-followed market average. It’s
not representative of the whole universe
of stocks — it tracks only 30 large,
well-known U.S. corporations. Use it
only to guide you in the overall direction
of the market.
S&P 500 From Standard & Poor’s
This benchmark is far more representative of
the broader market, tracking 500 companies
(not always the largest) chosen to reflect
all sectors of the U.S. economy. Most
professional investors, including mutual
fund managers, measure success by
whether or not they beat the S&P 500.

Russell 2000
It covers 2,000 small-cap stocks (companies
with total stock market values of $5 billion
or less). It’s the benchmark against which
the performance of smaller-cap mutual
funds is measured.
MSCI EAFE
That stands for Morgan Stanley Capital
International Europe, Australasia, Far
East. It measures some 1,000 stocks on
21 global stock exchanges. It’s the benchmark against which international funds
are measured.

Lehman Brothers Aggregate Bond Index
It includes more than 5,000 government
and corporate bonds. It’s the yardstick
against which bond-fund performance
is measured.
Wilshire 5000
It tracks virtually all 7,000 U.S. stocks,
making it a benchmark for the entire U.S.
stock market.
Lipper Indexes
Published daily by a research firm, Lipper
tracks the performance of virtually all U.S.
mutual funds by type, from growth funds
to government Treasury funds.

Articles by SmartMoney and ING. Not intended to provide tax or investment advice.

Selecting your investments just got easier!
On August 29, 2008, online access to the Plan’s new service, Investment Advice, was launched. An informational
brochure was recently mailed to all participants to introduce and explain this new service.

You now have three ways to select
your investments for your Island
$avings Plan account:
1. Pick and manage your own investments from
the Plan’s eleven (11) core investment options;

Personal Evaluation
Statement
Recently you were mailed a
copy of your customized

Take a free test-drive of the PAM program!
If you enroll by November 14, 2008, you will
not have to pay any fees for the first three
months you are in the program. After the

2. Invest in one of the Plan’s five (5) Lifecycle
Funds; or

three-month period, you will be charged a

3. Use the Plan’s new Investment Advice service
that is provided through ING Advisors and
Financial Engines.

Information Line for specific promotion details

fee to continue participating in the PAM
program. Visit the Plan Web site or call the Plan
and more information on the applicable fees.

Personal Evaluation
Statement. Review it
carefully as it includes a
forecast of your account
value at retirement, along
with recommendations on
the amount you should
contribute and what you
should be investing in to
jump start your retirement
planning. You will receive
a Personal Evaluation
statement at least once
a year, at no additional
cost, to help you keep
track of your progress in
reaching your goals.

Investment Advice
Now, you can receive personalized, professional,
objective investment advice to help plan and
meet your retirement goals. There are two levels
of service from which you choose, depending on
the amount of help you’re looking for:
The Personal Online Advisor
Use this interactive Web-based tool to see how
changes to risk, contribution levels, or your
retirement age may affect your financial outlook.
You can receive a personalized retirement forecast
and recommendations for changing your savings
and investment strategy. With the click of a
button, you can accept and implement the
recommendations, or you can save them for
future consideration. There is no additional
cost or obligation involved in using this service.

The Professional Account Manager (“PAM”)
This full-service, fee-based option is designed to
help you with your retirement and investment
planning. ING Advisors will provide you with a
customized investment strategy, monitor your
portfolio, and make automatic adjustments to
keep your account on track and to ensure that
your risk exposure is adjusted as retirement
nears. The initial consultation is free. You can
then decide whether to use the advice you receive
or not, or to enroll in the fee-based program.
Make sure you’re making the right investment
decisions. Visit the Plan’s web site to check
out the new ING Advisor Servicesm today. Just
log on to your account, click on Investment
Advice, and then click on Get Advice.

No online access? No problem. You can call and
speak to an ING Advisor to discuss your forecast
and recommendations on your investment
strategy, and there is no additional cost or
obligation to speak to this professional.

Time to Fall Back!
As a reminder, Daylight Saving will end on
Sunday, November 2, 2008. Effective Monday,
November 3, 2008, Plan participants will have an
additional hour to complete online and telephone
transactions they would like effective that same
business day. Online and telephone transactions
completed by 11:00 a.m. will be effective that same
business day; transactions made after 11:00 a.m.
will be effective the next business day.

This newsletter is not intended to provide legal, tax, or investment advice. For such
advice, participants should contact their legal, tax, or investment advisors.

*

quarterly calendar
The New York Stock Exchange is closed
on the following days:

• Thursday, November 27, 2008*
• Thursday, December 25, 2008*
• Thursday, January 1, 2009
• Monday, January 19, 2009
Transactions made on these days will be
processed the following business day.
*

In addition, the New York Stock Exchange will
close trading early (at 1:00 p.m. Eastern time)
on Friday, November 28, 2008, and Wednesday,
December 24, 2008.
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